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Rhode Island QOutreach Activities 2005

#of
Date: Activity people
11-Mar  RISD - NTD Event 200
12-Mar  Town Hall Meeting at RISD 6
14-Mar  RIHAP Conference 160
18-Mar RIAD Quarterly Meeting @ RISD &0
2-Apr  NE States Deaf Bowling Tournament 200
4-May  One-on-One visit - Video Relay Setup 1
21-Jul  One-on-One visit - Voice Carryover 1
4-Aug  One-on-One visit - Relay 1
5-Aug One-on-One visit - Relay 1
8-Aug  One-on-One - Signal System 1
10-Aug  One-on-One - Relay Code of Ethic 1
10-Aug  One-on-One visit- TTY training 1
17-Aug  TechACCESS - Video Relay Service 1
19-Aug One-on-One visit - Relay via Caller ID 1
24-Aug Rl Relay Town Hall Meeting 12
7-Sep  One-on-One visit - Video Relay Service 1
24-Sep  Rhode Island Deaf Awareness Event 124
26-Sep Rhode Island Community Living Conference 122
28-Sep  One-on-One visit - Video Relay Service 1
29-Sep  One on One visit - Relay 1
8-Oct  One on One visit - Video Relay Set up 1
11-Oct  One on One visit -Video Relay Request 1
12-0ct  One on One visit - Two Line VCO demo 1
12-Oct  One on One visit - Relay 1
14-0Oct  One on One visit - Video Relay Set up 1
14-15-Oct Rl Association for the Deaf Convention 125
16-Oct  One on One visit - CapTel / Voice Carry Over 1
18-Oct Rl Office of Rehabilitation Service 6
19-Cct Rl Annual Disability Awareness Fair 1
20-0ct  One on One visit - Relay 1
26-0Oct  One on One visit - Two Line VCO demo 1
15-Nov  One on One visit - Video Relay Set up 1
17-Nov  TechAccess Assistive Technology Conference 200
17-Nov-058  TechAccess Assistive Technology Conference 200
19-Nov-05  One on One visit - Video Relay 1
7-Dec-05  One on One visit - Video Relay Set up g
8-Dec-05 NRI Community Service Inc a
12-Dec-05  One on One Visit - Video Relay Service 1
15-Dec-06  One on One Visit - Demo VCO and TLVCO 1
27-Dec-06 VRS Training 3
National Outreach Activities 2005
#aof
Date: Activity people
March 9-11 Intermountain Speech and Hearing Convention - Utah 300
14-May  Celebrate Communication - Northern Virginia Resource Center
June 29-July 2 SHHH Conference - Washington, DC 500
June 30-July 2 Florida Association of the Deaf Conference
July 8-14  TDI Conference - New QOrlgans, LA 250
Aug 31-Sept§  Deaf Seniors of America - San Francisco, CA
Sept 7-11 NASRA - Tucson, AZ
17-Sep  NAD 125th Anniversary Celebration
Nov 11-13 NAD Region || Conference - Omaha, NE 100

Rhode Island Outreach Activities 2006




#of

Date Activity people
11-Jan06 Home Visit - Video Phone - comrection/Training 1
13-Jan-06 Home Visit - Voice Carryover/Two Line VCO Trgn 1
18-Jan-06 Customer Visit - VRS - How is works/What s needed 1
18-Jan08 Home Visit - VRS - Roberia Greene 1
20-Jan-06 Home Visit - VRS - Roberia Greene 1
24-jan-06 Central Falls Fire Station - TTY Training 2
27-Jan-08 Home Visit - Bradford, RI 1

1-Feb-05 Office Visit - Training on VCO and 2LVCO - Idaho Falis 1

2-Feb-08 Boise Valley SHHH mig - Customer Profile & TLVCO 8

6-Feb-06 Home Visit - VRS - Cranston 1

7-Feb-06  Office Visit - Learn more about VRS; What is neaded 1
Warwick

3-Mar-08 Home Visit - VRS Correction - Riverdale 1

March 4&5, 2008 NEAAD Basketball Tournament - RI Relay Exhibit 267

Providence

7-Mar-06  EDS (Electronic Database System) - Relay Presentation 7
Warwick

10-Mar-06 OWR - Install VRS - Providence 1

20-Mar-06 Rl Hearing Assesment Program Conference - Providence 115

21Mar-06  RI Hearing Assesment Program Art Award - Providence 100

S-Apr-06  Home Visit - one on one - VRS - Crantston RI 1

April 7-9 -06 New Engtand Deaf Senior Citizen Conference 287
11-Apr-05  Home Visit - one on one - TTY & Intemet Relay training - Westerly RI 1
13-Apr-05  Home Visit - one on one - Voice Carry Over Training - Middietown Rl 1
24-Apr-08  TechAccess—Techology for People with Hearing Loss Presentation-Warwick, RI 4
27-Apr-06 Home Visit - one on one - VRS - Barrington, RI 1

§May-06  Better Hearing Month Event - Warwick, RI 50
9-May-06 Home Visit - one on one - VRS Training - Providence, Rl 1
18-May-06 Home Visit - one on one - installed VRS - Warwick, R! 1
19-May-06 Home Visit - one on one - VRS Training - Warwick, Rl 1
24-May-06  Warwick Police Depariment - Presentation - Warwick, RI 14
30-May-08 RI Goodwill Industries - Presentation - Providence, RI 5
8-Jun-06 Home Visit - one on one - VRS Training - Cranston, Rl 1
8-Jun-08 Home Visit - one on one - VRS Troubleshooting - Warwick, Rl 1
10-Jun-08  Rhode Island Association of the Deaf - Providence, Rl 16
13-Jun-06  Home Visit - one on one - VRS Training - Warren, RI 1
14-Jun-06  Westminister Senior Citizen Center - VCO Presentation-Providence 15
16-Jun-06  Home Visit - one on one - TTY Training - Providence, Rl 1
22-Jun-06  Office of Rehabilitation Services - VRS Training 2
8-Aug-06 Home Visit - one on one - VRS Troubleshooting - Cranston, RI 1
16-Aug-06  Home Visit - one on one - VRS Replacement/Training - Cranston, Rl 1
22-Aug-08 Lincoin Senior Citizen Center - VCO Presentation - Providence, Rl 20
30-Aug-D6 Hartford Senior Citizen Center - VCO Presentation - Providence, Rl 16
11-Sep-06 Home Visit - one on one - VRS Troubleshooting - Cranston, RI 1
22-Sep06  Annual Rl Independent Living Conference — Warwark, Rl 100+
22-Sep-06 Deaf Awamess Event at Rl School for the Deaf - Providence, RI 100+
23Sep 06  Deaf Awareness Event at Rl Waterfire Providence - Providence, Ri 100+
3-0ct-06 Home Visit - VRS Instaillation - Bammington, RI 1
4-0ct-06  One on One with K. Gorman- RI Departiment of Human Senice — Cranston, Rl 1
16-Oct-06  Voice Carry Over Presentation - Hartford Senior Citizen Cir - Providence 16
1-Nov-06  RI Chapter - Hearing Loss Associaion of America Mtg - Warwick, Rl 18
06-10-Oct-06  Outreach Summit - NE 14
15-Nov-068  RICDHH - Coffee Hour Event - Providence, Rl 100+
16-Nov-068  TechAccess Conference - Warwark, RI 150+

National Qutreach Activities 2006




#af

Date: Activity people
11-Feb  Deaf Nation Expo - Phoenix, AZ 2000
8-Apr Deaf Nation Expo - Austin, TX 3,000
13-May  Deaf Nation Expo - Atlanta, GA 3500
June 28-July 2 Hearing Loss Association of America 700
June 28-July 3 National Association of the Deaf 1500
1-Jui Kentucky Deafestival 8000
Rhode Island Outreach Activities 2007
# of
Date: Activity people
22-Jan-07 CapTel Presentation at TechAcess - Warwick, Rl - 2 ppl commited but no show
6-Feb-07 Customer Home Visit - Videophone Installation/ Training
13-Feb-07 Office Visit - ATEL Equipment Distribution - HCO/Equipment Training
23-Feb-07 Customer Visit - CapTel & VRS
26-Fep-07 CapTel Presentation at TechAccess - Warwick, Rl
26-Feb-07 Home Visit - VRS - VideoPhone Troubleshoaoting
National Outreach Activities 2007
#of
Date: Activity people
March 3 Deaf Mation - Phoenix, AZ
March 28-April 1 Deaf People of Calor - Indianapolis, IN
April 8-15 Deaf Seniors of America - Sea World, Orlando, FL
April 28 Deaf Nation - Columbus, OH
May 12 Deaf Nation - Atlanta, GA
June 21-24 Hearing Loss Association of America - Oklahoma City, OK
July 3-8 Black Deaf Advecates - St. Louis, MO
August 23-25 TDI Conference - San Mateo, CA
Sept 5-9 NASRA Conference - Missoula, MT
Sept 8 ASL Expo - Louisville, KY
Sept, 15 Deaf Nation - Worcester, MA
Sept, 26-30 Association of Late Deafened Adults - Rochester, NY
Oct, 20 ASL Expo - Atlanta, GA
Nov. 10  ASL Expo - Pittsburgh, PA
Dec. 8 ASL Expo - Washington, DC
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mportant Information Regarding
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To place a call dial 711

Did you know that many residents of Rhode Island who are deaf, hard of heaning, or Or use one of the nuMbers below
have speech disabilities can now enjoy the convenience of communicating with family, "
friends or business contacts by telephone? They can, thanks to Rhode Island Relay. * 1-800-745-5555
Here's how Rhode Island Relay works: Voice:
A person who is deaf, hard of hearing, or may have a speech loss types his/her FERe7I5:R080
conversation using a text telephone (TDD/TTY). A specially trained Communication Spanish:
Assistant (CA) relays the message by reading the text message to the hearing person at 1-866-355-9214
the other end. The CA then relays the heaning person’s spoken words by typing them
back to the TDD/TTY user. Speech-to-Speech:
1-866-355-9213
Hearing callers who wish to reach people who are deaf, hard of hearing or speech >
: ; s ! ASCII:
disabled may simply dial 7-1-1 or dial 1-800-745-6575. Text telephone users may also 800-745-1570
dial 7-1-1 or dial 1-800-745-5555. Both 711 and the 800 numbers are toll free calls and
provide access to the same relay services. IF you are expeniencing trouble dialing 7-1-1 Clﬂmmgﬁﬂﬁ s
to reach Rhode Island Relay, please call your local telephone company or Rhode Island Lpvordiodsnih Al
Relay Customer Service. Aurora, NE 68818
— ; : 2 - e Email: rirelay@hamiltonrelay.com
“~ecialized relay services are available for people with Speech Disabilities. Speech-to- ~ Web: www.hamiitonreiay.com
eech service lets people with speech disabilities communicate on the telephone by Special points of interest:
using their own voice, or voice-assisted device, through the help of a specially trained » Equipment Distribitian
CA by dialing either 7-1-1 or 1-866-355-9213. Program
The Rhode island Adaptive
it . . i Tele Eique
CapTel™ is ideal for people with some degree of hearing loss. CapTel works like any Pfgﬁxfﬂ?ﬂﬁm%m%mn :
other telephone with one important addition: it displays every word the caller says g AR i b
throughout the entire conversation. CapTel users can listen to the caller and read the disabifities, or who suffer from
- W . neuromisOuiar damage or disease,
captions on the display window. o enabie them to use the
tefephone, individuals can appiy for
1 e = . ) . this type of assist sing th
Spanish Relay Service is available to Spanish speaking residents of Rhode Island . To prl:Jgrartnf;Daljl?nnﬂar:pcigalmnrf-:rm
place a Spanish relay call, dial-1-866-355-9214. English to Spanish translation is bl B
available For Rhode Island Relay calls. Department of Hurrian Services

ATEL Pregram, C/O Vocational
Rescusces, Inc, 100 Houghton

- - - - Street, Providence, BRI 02904, You
Relay service is also available over the Internet. People who are Deaf, hard of hearing or | 278 fravidence B 0o00s oo

speech disabled can simply go to www.hamiltonrelay.com to connect to a CA. 1-401-276-0875 Voice
Customers may use the same website (www.hamiltonrelay.com) or HamiltonVRS.tv '+ Emergency Calls I
From a videophone to access video relay service, where a certified American Sign Please note that 7-1-1 is anly to be
Language (ASL) interpreter will relay the signed conversation to the hearing party, and L BN e P
the spoken conversation to the ASL user. me
in an emergency, call 3-1-1 o your

All services are available 24 hours a day, seven days a week and enable people to place E::m:ﬁyflmfnﬁnq
relay calls between Rhode Island and other locations within the United States and i gy gl N
internationally to English and Spanish speaking persons. By law, each conversation is 911 centers have TT¥sandbe

ndled with the strictest confidentiality. There is no charge to access Rhode Island Eﬁﬁ[ﬁﬁﬁﬁﬂ.ﬁ
it LH}' Relay will make every effort 1o assist

YOI In 2N emefgency. Henweesr, Ui
imparant to understand that relay

To learn more about Rhode Island Relay, visit the website at www.hamiltonrelay.com/ | centers are not 911 centers and do

not assume IEEPD!’“Iﬂﬂi!ir_I,' for

states/ri.htm | em=rgency calls
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What is Rhode Island Relay?

For everyone, including the thousands of peaple who are
Deaf, Hard of Heaning, Deal-Blind or Speech Disabled, Rhode
Island offers an i public senace called Rhode ksland
Relay. The State of Rhode Island quarantees all atizens
access to convensent, reliable opbons and sennces that
enable them to communicate by telephone.

How does relay work?
Dsal 711 from any phone in Rhode Island or the
approprate toll-free number below to connect to Rhode
. Give the Communication Assistant (CA) the area
ende and number you want to call. During a relay call, the CA

wall vos the TTY user and
cventhing 520 by the leghone s TP
CapTel™

CapTel™ is ideal For people with some degree of hearing loss
CapTel works like any other with one important
addition: it displays every word the caller says throughout the
entire conversation. Caplel users can listen to the caller and
read the captions on the display window.

Dial 7-1-1 OR

TTY: (B0o) 745-5555

Voice: (Boo) 7456575

ASCIL (Boa) 745-1570

Speech to Speech: (866) 3559213
Spanish; [B66) 355-9214

Customer Service;
(866) ?n!i;sail_{. m”{;u]ir“
nrelqu amiltonrelay. com
www hamiltonrelay.com
7

LMM:}ETHI ive Telephone Equip ;ltLl:lan

ogram uspment to qua
nﬂﬂidul[:who l\e:rE\g and/or qu-ecdw disabulibes, or
who suffer from neuromuscular or disease, whach

this H?mmm“muu" program ﬂmm
of assistance 's online )
fumtrmnﬂtlpm;:?ug or by calling ATEL at (401) 861
6677 TTY or (401) 276-0875 Voice.

Tormbeeay ol g ey e ey WS
www_hamiltonrelay.com
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What is Rhode Island Relay?
For everyone, including the thousands of people who are
Dea, Hard of Hearing, DeaF-Blind or Speech Disabled, Rhode
Island offers an im public senvice called Rhode lsland
Relay. The State of Rhode island all ctizens
access to convenient, relizble opbons and seraces that
enable them to communicate by telephone

How does relay work?
Dual 7-+1 From any n Rhode kland or the

toll-free number below to connect to Rhode

. Give the Communication Assistant (CA) the area
code and number you want to call During a relay call, the Ca
will voice ing typed by the TTY user and type
everything said by the telephone user

CapTel™

CapTel™ is ideal for people with some degree of heaning loss.
CapTel works like any other telephone with one important
addition: it displays every word the caller says throughout the
entire corwersation. CapTel users can listen to the caller and
read the captions on the display window.

Dial 7-4-1 OR

TTY: (Boo) 7455555

Voice: (tﬂnul 745-6575

ASCIl: [Boo) 745-1570

Speech to Speech: (866)355-9213
Spanish: (866) 355-9214

Customer Service:

(866) 703-5485 TTY/Voice
rimhr'@hamiltmmlay_mm
www hamiltonrelay.com

The Ma%ladm we Telephone Equip .:dru.nan
Program equipment to qua

indnaduals who heanng and/or speech disabilites, or
who suffer from neuromuscular damage or disease, which
enables them to use the telephone. Indmduals can apply for
this type of assstance using this program’s online application
form at www. riatelprogram.org or by calling ATEL at {401) B&1-
6677 TTY or (4] 7760875 Vouce.

To make il using Hamilion Relay intesmet, Hamlron Relay VS
M e -

Rhode '-land
Relay = ——
What is Rhode Island Relay?
For eve including the thousands of who are

Deaf, Hard of Heanng, Deal-Blind or Speech Disabled, Rhode
td:ndnﬁuun?utmtpub&mﬁmdkdﬂn&hhnd
Relay. The State of Rhode Island guarantees all otizens
access to convervent, reliable opbons and seraces that
enable them to communicate by telephone.

How does relay work?
Dial 7-+-1 From any phone in Rhode biland o the
1ate toll-free number below to connect to Rhode
. Give the Commurnecation Assistant (CA) the area
code and number you want to call. During a relay call, the CA
will voice ing typed by the TTY user and type
everything said by the telephone user.

CapTel™

CapTel™ is ideal for people with some degree of hearing loss
CapTel works like any other telephone with one important
addition: it displays every word the caller says throughout the
entire conversation. Caplel users can listen to the caller and
read the captions on the display window

Dial 7-+-1 OR

TTY: (Boo) 745°5555

Voice: (800) 745-6575

ASCII: (800) 745-1570

Speech to Speech: (866) 155-9213
Spanish: (866) 355 9214

Customer Service:
{B66) 703-5485 TTY Vaice
rire hamiltonrelay.com
www.hamiltonrelay.com

I iy e

The ilho-dﬁ Iﬂ:rd Adaptive Telephone Equip: . Loan
Program (ATE 5 equipment to qua
indnnduals who have hearng and/or speech disabilities, or

who suffer From neuromuscular damage or disease, which
enables them to use the telephone. Indmduals can apply for

this type of assistance using this program’s online applicabion
Fumtrm.ﬁ:td;‘c;grﬂorgorbrnui:gﬁm.:hnﬂm
6677 TTY or {401) 276-0875 Voice.
T make call usa inteynet, Harmston
3 relay w s Relay VRS or
www_hamiltonrelay.com




How to connect with
Rhode Island Relay

TTY (Text Telephon

TTY (Text Telephone)

To place a call thiough Bhade Isdand Relay, wmply dial
71 o0 call ane of the toll free numbers below

= TTY: 1.800,745.5555
< ASCIE: + Boo. 245 4570
« Voice: 1.Bo0. 7456575
* Speech-to-Speech: 18661559213
+ CapTel” To reach a Caplel user,
dial 18772432823
= Spanish: 1856 3559719
Brsiluadri. Sparah fn-Sparath ard trasvrlasoe Do Ereglid e Sparedn]

Foet comiplete insbructions an how bo place ahy bype
of relay call, visit wws hamiltonrelay.com

Pongase en conlaclo con el Departemento de Senacio
# Cliente del Relewn de Bhode Island para obtener mis
mlarmacion 1obre L repetiotn telefomes en espaiiol

« CopTel”: Para ponerse en contacto
con un usuano de Gmp fef, marque el
1866, 17,3362 Espanol

+ Espanol: 1B66 3550214 Voo /TTY
finchupe eipuatiel o ssgaricd y L traducesin del ingies o sparsl)

+ Faxc 1 608 827 o402 Espaniol

« Correo Electronico:
spanish@hamiltonrelay com

* Departamento de Servicio al Cliente:
1866 744,747 Espaniol

Customer Servce IF you hove suggetions, comments

o conceims, please contad

Rhode Island Relay Customer Service
PLCY, Box ks

Aurora, WE G838

Vaice o TTY] LRES o545

Toll Free Fax: 1866654901

E-rmaal: rirelaygehamiltonelay, com

surpnse your | _'1r1||ly

report the res

ask a Favor

Tagfel™ i @ argiatiand edksradt of (Wtmdec, i

ML B0 ATSTS G

ults

e

Connecting you with
important people i your Life.
Rhode lsland Relay is a

Frea, 24-hour servce that
allows people who are Heanng,
Deal, Hard of Hearing,
Deaf-Blind ar Speech Cisabled
to commurkcate with each
other wia the telephane
Threrugh the use of speciabized
equipment, relay users
communicate Freely with
Frends, Famaly and businesses

who use a standard telephaore

— e ————

Accessing relay with a TTY ks a useful way for people who are Deal,
Hard of Hearing or Speech Disabled to place telephone calls.

TTYs [text telephones) are most often used by people whe are deaf,
hard of heaning or speech disabled and who do not use their speaking
woice Lo communicate over the telephone, The TTY keyboard is used
ko convey the TTY user's part of the corwersation—and those words
are voiced by the Communication Assistant (CA). For deaf or hard of
hiearing relay users, the TTY scréen display is used to read what the
other party has said. Having a hearing Loss or speech disability = no

tonger a barner to mdependent use of the telephone

Required Equipment You will need a text telephone, sometimes
referred to as a TTY or TDD. Your telephone line may connect
directly to the TTY, For further infarmation, contact Rhade (sland

felay Customer Service; 1.866,703.5485 Voice or TTY

Rhode Island Relay s a free senece
All calls are kept confidential
Long distance charges apply




Customer Profile

& Customes Profile allows you te customize your
refay calls. There ane a number of benefits Lo creating
a Customer Profile, including Faster call pracessing,
speed dialing, customized call greeting, appropriate
typing speed, use of abbreviations, selection of lang
distance carrmer and others,

To create o Customer Profile, visit

hitepf fwmew hamiltonselay comy/states/n htm

or contacl Hhade Island Relay Customer Service at
1866, o1 5485 VITTY,

How to Make a Call Using a TTY

1. Lsing your TTY, dial 7-1-¢ or the toll free number
Fer Rhaode 1sland Relay: 1.800.745.5555

2. The Cammunication Assistant {CA) will answer by

identifying the relay and providing his/her CA

number and then will type "HMUBMBER PLS GA™

iFyou have sstablished o Customer Profile, the C&

will autematically follow ary special options or

invstructions in your profile IF you do nat have a

prokile, request spacial options such as Volce

Carry Ower (WOO] or Heanng Carry Cwer (HCO)

al this time.

Provide the area code and telephone numbser you

wish to call-—as well as any additional instrectons
by Lyping themm on the TTY,

Lise the term "GA” when you are finished For the

mament and it is the other peson’s twm to respond.

. When you have completed your side of the
conwersation, type "GA to 5K and the CA will
clavie your call

.

o

o

A " A" 1 a berm e s
A" ersunes hat b

e redry call Fror e -Laking puepeones
the stasdard Lelegtveres user 4

we i pe e “GA,” you hinew B & your
v Ik S (hefere anil alter the call and
v will oo rply weil o way G

the standad telephise user

LT mearn “sbop bepng; e coneerataon s ower

911 Emergency Calls

In the event of an emergency, call 911 or your
local emergency services TTY numbar directly.
Rhode lsland Relay will make every effort to assist
you in @n emergency. Mote that relay centers are
not gu centers and do not assume responsibility
Far the call

Answering Machines and Voice Mail

+ IFyou know you will reach an anvwering maching, give
the CA the message to be left before the CA dials,

+ IF you know you well reach a switchboard, it is belpbul
to provide the CA with any information needed Lo
conrect you with the nght person before the CA dials
[Examgle: extension number or department name)|

+ IF you are calling o number with 3 voice mail system
—or calling to retrieve your own voicoe mail—and
you know the numbers required Lo navigate the
tauch-tane system, provide these numbers ta the CA
before the CA disls. {Example: CA dial X080 X00- 000
Then dial 4,5,9.) Shacng this infermation will allow
for a smaoth calling expenence

Garbling

Garblng on a TTY can be triggered by a number of
factors, including

< Call waiting, & it is & Feature on the phone line
cannecled Lo the TTY

+ Load noises in the background

« Constructian on the phone lines

« Low pawer an the TTY

= Wealhes

« Cracked phone couplers

« Static an the telephone line

s Ilnpn:.p{'r m '..|:I,1i|1|3~,

« TTY shilfting between betters and numbers

+ Poor connection For a variety of reasons, such as if
the standard wer is on o cell phone and is not neas
@ bower

Whade W Relap 1L pammrnd by Hirmdbon Ralay of Aurors, Mebraiha— o nibanal bader m eoaleg
aire 1t at Pl earred

hagh guality relay servicer. Hamilton Kelay ban teen offcng telay fenn:

a reputation For sutitandng custamer semoe, celiabile bechnelaqgy, sseentisl mlag education ard

pralesnosal Commmscation kstant Al

Sarmwe TTYs with Auto BD send voice messages stating
that "this i a TIY." This Feature can garble your prnted
text and should be twrned off prier to calling the relay.

Here are some suggestions should you experience
garbling an pour TTY:

« Hit a lealer key a Few times to reset your TTY

« Change yous TTY setbing Lo Raudol

+ Check Far possible noises [dog barking, musc, fan,
ar conditione, TV, alc)

+ Check ta ensure the telephone handset fits snugly
in the TTY coupler

+ s 0 Last resodt, hang ug and redisl

If garbling continues, contact your local telephone
company and ask for a Lechnician b check your lines
Far posaible ssues. IF you continue to expenence
msues, please contact Rhade kland Relay Customer
Seraoe ab 1,866, 703488 VITTY,

Tips For TTY Users

< When you call the relay, waib Untibyou see the CA'S
identification before beginning Lo type. Prier to that
pont, the CA will not hive actess to whak you type.

« Gitwe Ll CA 2y masch infarmation as possible at the
beginning of the call, inclixding the area code and
number ta dial—and sy special instruction.

Y

Dieaf, Hard of Heanng
or Sgesech Disabled
Person uiet specaliced
tpupment o
rondhect §ebophwane
rorvenatiors, madng
or latenang {o what
tbe ocher party i
sang and then
Lypire] respTiel

Communecation kuiLmt {CA}
Faolitates the comsersation by S
wairireg the twt Dyped By the
1T e aul Rypieng the i
caller's respanaes La §

}

Rhode Island
e istend

« Yo can request that the CA not identify or explain
the relay to the standard telephone user,

« IF you need to give the CA instructions during the
aall. use parentheses, For example: (C4 please radial)
of {CA sound upset].

« Use common TTY abbirewiatsons to save time. There
o need bo use punctuatien marks,

+ Ploase winl for the “GA” ta appear before you begin
byping pour response. Mot dong so will couse garbling

< IFyau receive garbling on a cal, ty ypng "dada,” This
should reset your TTY and will Likely clear the garbling

* When Lyping a8 complex wond or name Uhat pou waould
like the €A to spall aut, use spaces between sach
letter, The CA will then voice each letter indnidually
(Example: "Beauregard . Beavregard”)

+ Backspacing bo correct typing errors sometimes
causes misunderstandings. instead of backspacing
to corfect a typed error, type “¥XX" and continue
on—starting with the corrected infermation

* Please wait until you see "PERSON HUMNG UP GA”
befare you give the CA the next number to dial
Make sure Lo inchede the area code, especally iF it
1t different from the srea code for the previous call

« IF youd hiwee any questions or comments about your

call, the CA will refer you to Customer Service

In doing 50, the CA ks remaining in the CA role.

Customer Service i more than happy to discuss

stians or comments you may have

Family, Friends

sl Buiineiues

wee B abardard
L Asbephios ko
t - comimecale freely

L
¥




How to connect with

Rhode Island Relay

Voice Relay

Voice Relay

To plece 5 Call S magh Wesde wlarad Bl gy wrply sl
Faoi o Ol e of ther boll Fros mgmmbery el
« TTY: 1 Boo 2as waas
« NSO 1 Bo0 2a%. %o
+ Vosoe: 1800 745 6575
« Speech-to-Speech: 1+ Bis w5ty

cw!ﬂ T reach o Cop i use

ol v By By Ry
« Spanuhc « 866 15890

ki gty i v v Brornadsurboyse Bt b S
Fer vomplets initiucton on how to place any type
of pelag Call, sl weew harmdtonrelay com
Porgatd #p conlacta <o #l Departaments de Sensco
al Clienite del elewns de Bhaide land pans obtener mi
wlmrnacion sebie L repeticion teleloreca en espaisal:
+ CapTel’ Pata ponerse en contacto

con un wsuano de Copll, marque el

tBEG, 17 3303 Espafol
+ Espanol: 1 Bob 148 amg Voo /TTY
procliipe wupafvil o oujusfenl v L ackar cibn el ealbt o eupaniod)
Fax: 1.60B 827 0402 Espanol
Correo Electronico
spanishgrhamidtonrelay com
+ Departamento de Servicio al Cliente:

1866, 7447471 Expanol

Customes Serace Fpou live Wagqessns, conemeres

o Cneena, plesse oot

hode Iuland helay Cotomer Sernoe
PO Bax 5y

Rearinia, Il A

vimer o TTV ol pog S5l

Toll Five Dan B84 dig porm

R T LT v (T P pp—

keep a promise

P W

invite a Fri

e
A 1

—

S B e r——

Connectsng you wath
important people i your life
R Ivbyad Relay 5 2

free, 24-hour vernce that
allows people who are Heanng,
Deal, Hard of Hearing,
Dieaf-Blind or Speech Duablad
o communicate with gagh
ather wia the telephone
Through the use of specialized
Equipment, relay users
commumncate freely with
Fnends, Family and businerues

who uie 3 standlard belephone

Weonce Reimy s 2n effective 1ernce for people who use 3 standacd
telephone to communicate with people whao are Deaf, Hard of
Heanng or Speech Daabled

Wity you place a vosce call through Rhode Bland Reby, your sade of
the corwersation i typed by a Communecation Assastant [CA] and
“relayed” to the person you are calling. The CA then voices typed

responses from that persan for you to hear

ML calls are completely confidential. It's a simple and effective
method to communseate with frends, Family and business peopls
who are important to you. [t's a great way bo do business or stay

in tauch!

Required Equipmtnl There is no special eguipment needed to make
avoice relay call through Rhode sland Relay. You can use any type
of phone anywhere. For Further ifarmation, contact Rhode lsland

Relay Customers Serwoe: 1866 7035485 Yoce or TTY

Rhode islard Relay o o bree semvice
Al cails are kept confidential
Long distance charges apply




Making a Call

+ Dial g=4=1 e the toll Free mumber for the relay
Ehode Island: 1800.745.6575

+ The Communication Assistant [CA) will answer with
his/her sdentification number and ask For the
number you wish Lo call

« Prowide the ares code and telephone mumber you
wish to call—along with any special matructions

« Chnee the call s connected, the CA will voice Lhe
responsas fram the person you have called. You
should speak directly and cleary to Uhe person
you e callang

+ Rernember, everything you say is being typed word
For word. Background noises are also beng conweyed
i order to keep the deaf or hard of hearing user
continually informed throughout the call.

« When you are finished with your pertion of the
corversation, say "Go Ahead” or "GA™" Lo indicate
ib i the ather persan’s turn to respord

» To end your call, say "GA Lo SKE™" of simply
say "Goadbye”

i Al 1 @ Do unedl in oelay cally B Buenlok e purpases
" e o Lhat il rebay sinar and the wandand telephone wear do
st respearel 1 Bl s e, When your see "GA” ps keow ik gour
Firn b btk The L i bige Pt the CA [before and alier ihe call) and
the staralad telephong ueer, whe il not reply sred pou way "0OA7

SR meara “op bipng: the cofversatan i« o

711: Easy, nationwide access to the relay.
711 5 your quick connection to the relay—the national
three-digit number for relay access (smilar to i for
infarmation of 91 for emergencies), You can dinl Fn
arywhere i the LS

Mote that 7 i set up Lo process your call by the
relay sedvice for the state from which you dial

Receiving a Relay Call

When you receive a call from a relay user, the CA will
idendify the relay and ask if you are Farmdiar with relay.
The Ch will explain the relay process, if appropnate,
and will then connect the call. Business owners benefit
wheen they connect with custamers who are deaf, hard
of hearing or speech disabled, When you or your stall
pick up thie phone and hear. “This is Ahode lsland Rolay.”
don't hang upl Someone imgortant is an the line

Tips for Voice Relay Users

« Girwe the CA a5 much nformation as possille at the
beginning of your call. This information will help the
CA set up andd process your call more efficiently,
resulting in a smoeother and more comfortable
connection fac you and the person you are calling.

« Along with the phone sumber of the person you wish
Lo call, you can inform the CA of the type of relay
feature that the parsan you're calling may use
{Vaice Carry Over, Hearing Carry Ower, ebc),

+ Gewe the CA speaific long distance belling infermation
iF applicabile,

+ Befare the CA dials the number you are calling
you may instruct the CA to ask for the person
by name, and alsa to dentify you

« Wou may request o male or female CA—and as lang
as ene i avaslable, your request will be honored.

« pfter you are connected o the person you are
calling, speak diectly to him or her, If you speak in
third persan | Tell him | will see him at 2 pm...J%)
the CA wall bppe exactly what you say, I is more
elfective to divectly say: "l will see you at 2 pm

« Say "Go Ahead” or "GA” each bime you are finished
speaking and then wail o few moments for o resporse,
There miy be a slght defay from the time you firsh
spoaking undd you beor a reypanie

EELAY

l-m;p-ul;nrllul:. § [ nll..-rl.ultmurl:r:d#a s, Mebraika—a national leader in providing
wiay tay bean alfeneg el yesmuns tince v and
inlishle pechinalagy, easenbal relay v

wained
ptan and

= IF you reed to ask the deal or hard of heanng user
a senes of questions, ask them one at a Lime and
say "GA wait For a response, and then ask the
next question. This will give the other persan
a chance to respond to each guestion and will
reduce misunderstandings,

« Because the CA g I'I:'|:|I.IIrEI| o Lype |'|.-|.'r:|llil-r|g ok Sy
werbatim, it's helplul v speak a bit slower than wusl

- Chs type everything beard, including background
wohes ar \Hh' Coimimenls

= Chs will ineicate your tone of vigica to the ather
person by typing: (sounds professonal), (sounds
Friendly), {sounds upset); ste,

- Da not attempt to engage the CAin conversation
The CA's sole Function i to facilitate your call—
typing everything that you sy, Comments that you
do nol want lyped should be avoided,

- Soeme people wha ane deal or hard of heaning use thesr
cwn speaking voices on celay calls. This s called Vanos
Carry Ower (VOO When a relay user chooses WO,
you'll hear that peron’s voice throughaut the call
and the YOO user will read your reésponses Lyped
verbatim by the CA

Voice Relay

Volce Ubper wies 4
standard phoew (o

conduct Eelephene

calls through the ﬁ
redkay, speaking

diectly to I,

the othes pary

Caswmureabion Lastant (CA]
lavlibae communmation fer miast
iy calls Loy kypmng the worce
coll et wede of Ehe comeersihion
el i harm, wmicing the cthry

jnty's e of the comeeration

ﬁhd&__.__

« Some people wha are speech wnpared may ask
the CA Lo revoice what they have spoken (called
Speech-to-Speech), while others wha have speech
impairments may type their end af the conversation
and the CA will voice For them [called Heanng Canry
Cwer or HOO) Either way, they will bear evenything
you say derectly

« Takk s long a4 you want! There is na Gere Tl an cally
+ Yau may make as many comecutive calls @5 you wah
+ All refiry colls are completely confidential

g1 Emergency Calls

In the event of an emergency, call 9m or your
local gmeargency services TTY number directly
Rhode |sland Relay will make every offort to assist
you in an emergency, Mote that relay centers are
nok 11 centers and do not assume responsibility
far the call

More Infarmation on Veice Relay Calls
For mote details an Ahade lsland Relay, visit

hiep/ Shamiltonselay comibaditional frivaice!
Indew him or contact Rhode |dand Relay Customer
Servicey; LB66. 7035485 VITTY,

Ralay User used
igminaired equigmeni
13 [y Feipanies

i fead the
wol# L3l les s ude

of [P Cnnee b




How to connect

with Rhode Island Relay

Toplace a call through Rhode sland Relay, simply dial
7.1 ar call ane of the tall Free members below

« TTY: 18007455555

« ASCIE 1 Hoo, 7451570

= Voice: 1,800,745 6575

+ Speech-to-Speech: 1. 866,355 0213
+ Spanish-to-Spanish: 1866 3559714

el Spamih to S porch and warekatse Trim Fralah bs Spariily

Far complete snstrpcticns on how o place any type
of relay call, visit www. hamiltonrelay.com

Pandgase en cankacto can o Departamenta de Servicia
al Cliente de Rhode lsband Relay para abtener mas
infoamacian sobre |3 repeticion telefonica en espaiol

+ TT¥: 18007455555

+ ASCIE 1 500,745 1570

= Voz: 1800745 6575

* Voz a Vox 1866355521

Espanol a Espanol: 1 866 355 5214

Anclupe dpanel i supanad v e traducoitn del ingles o1 epaiel]
Fax: 402.644.5130

Correo Electronico:
spanshihamiltonrelay com

.

Customer Serace IF you have suggestsons, comments
O DOMDEmS, dtase ool

Hamilton Relay

PLY Box 185

Auwars, BE GRRR
WoiceTTY. U866 700 5485

Fau; 4oz, 604.5M0

Emnail: rirelaygghamiltancelay.com

Rhode Istand

elay

Voice Carry Over (VCO)

open your heart

plan the party

Rh Island
Rh e

Voice Carry Over (VCO)

Connecting you with
impaortant peaple in your Life.
Rhode (sland Relay is
24-hour service that

allows peopde who are Hearing,
Deaf, Hard of Heanni,
Deal-Blind or Speech Disabled
to communicate with gach
other via the telephone
Through the use of specialized
equipment, relay users
commumeate Freely with
Friends, family and businesses

who use a standard telephane

Voice Carry Owver (VCO) is an effective service for people who have
a hearing Loss and who use their voice an the phone

WD users speak directly to the person being called and, threugh
specalized equipment, read what s spoken by the ather party,

With ¥CO, you won't Have to struggle to hear whit others say over
the phone and you enjoy the Freedom of using your own vorce.

Required Equipment To make 3 VOO call, you will need either a TTY
{bext kelephone, sometimes called TOD) or a device made spechcally
bor VOO calls. This equapment will allow you te read telephane
conmversations on & screen and respond Using your awn voice

Specialized VOO equipment can be abtained in a vanely of ways.
The Rhade lsland Belay Outreach Ceordinator will be happy Lo assst you
mn lecating equipment. Contact Rhode sland Relzy Customer Senece;
18667035485 w/lty,




Customer Prohle

B Cyrtawn Profde sy pow b cunfaesire pou celay
vl ke o profle Lo rrauer that 4 calls made and
P w orley Bl Dt s Biby Coewet e WD

Thervr e § rgdur of brardey mle= pmy Crese 2

Tt oty Prolde esclodesy fmter ol procesuns, speed
dhlmey (uatistased o i grertsay empeosed Dppeneg ypeed
writ o e ewalaimy wririlion of Long Salawe (e
Fl ol W L) ared ethvery

Vo cpedl® @ it immeed Pyoldr wval
Nty /e bl dornr oy cocon" ol e 'm ol o0 oenit.act
Kb folaied Belay [ ardomves Sermcr Uldil poy alls

Making a VCO Call

Making & VCO Call Using o TTY

1 Macn your telephone handwet o the TTY @nd dial 7100
the tull dree vwerbees bow iihwode iland Relsy LBoo 7455555
Whn the Corsimisssatsn Auvestant §CA] armwen, bype
WO S GA™® {NCITE: Hawng sutoematss VOO St up
n yensl Cinstienen Profile elemaales thi vep]

Al the CAbygees. "W 0N GRS pick up the handset
aval speak v e CA prosading the namber bor the
perwan yau with bo call, followed by "GA" Mlace the
Banthel ahto e TTY immechotely dfoer wapng "GA -
Wi e CA snadicates that the call bas connected, peck
upr the handsel and speak Lo the other penen, When
you) s ieaty Vit e by e Lo respond, say

Ut = arul place the handset back on the TTY.

=

The CA types the reyponss of the ather person for you
o read on your TTY screen: Tarnetaking contenues o
thia marmer undsl the call s complete

-

i I youa winhy b make anather call, the CA iy svadable
aitey s baree o bed boom pour inansal call
Sarmply tedl thee CA you) wank b make anether call
el peiwile Ehie planine paimber

NCHE I pous prefer to keep the handset o ane potaton
Frn sperahaneg o atheey than mawneg @ te sl fomn b TTY
voui can e @ ¥ pach ol sphiter This alloss the my
anal the trlephane te be ¢ oneesied o the some lmne The
hopathel (e remusn @ e porsteon otk B pous G o
el & 2 2 e rophaore] dlowsre) you L0 P ol
ther phuwer arad rrad thee Vrat ssl® i 6 Clfeet Tl

Mgking a VL0 Call Uhang a VOO Dewce

1 Corweend b Biede lared ey by ooy -7 oF the
toi] fore e BN 2L 193

i Wihen the [ orwsgrec staon ot aed 8 L) arceeT]
i thee bt Pl wemly 3 recorded WD promgt
DT My st ommate VO 0t op @ pous
Dol orme P ifde romwngi B 25 |

Aftry the CA sneery mith "W i " peade Har
A

sy yiug wrids 10 Ol thew ua

i@ The TR ppeey the arypeadns of e orbery o o poss
pis reid o pran sdgeem Tun Gabeng Contmssry o e
g il Ul call 1 ongdeee

. F yooa wesh e msler amothees ol Bive CA 0 asailabsle ofter
womi have discomavected From pon iretssl call. Songily tell
thve CA pons wanil bo mushr snaibes call s puossde the
e anarmllies

{“mplpg ol VOO dewoes include the Amenphone
and Iphaiee

L A Eviianed (Pl (e v anil thi anded
iw#T ilid vt ewajyined o B s Ume el mos gach others
Wher you ee O
bl The i Iy biid [ 1P T (el
the atandeed velephone s, whio sdl rot ieply el poo oy “Ga°

Receiving a Call as a VCO User

Wilven |.-h|||||.|! wanil Lo i ch o vy phane, I|u-,'-..||: call
Ehrnghy Wk 15 band Belig by dhaling 41 1 the boll free Vo
rairhion 1 Boo a8 0578 1 you dort hiee @ Cusbonses Profle
woul will need bo s ineomeng calls in one of bwo ways

Answaring Voice Farst

1. Fick up the harulsel and soy “This s a VOO call GA®
Iyt e unmnig @ | T wethoul & ¥ jack ov lne phiter
wour nasl pul the hamdset ente the TTY immedately
after pou ey “TA")

2 The CA will aeral busd/bees CA nurnibies and genader
L P e Y

A Vious ey then spesk dewcily ta the caller, unng “GA™
o Fale T

& The CAEppei the rewpisie of the ollssy pevsan o' poa
frr g o e s inen Dy sl ¢ cndieens, e Ehe
gy il the Lol 5 comglete

Bbrin, e B gy e By el o By o B SE Y WETEEI— 0 T I TR s e
L e = L T T P e L]
B T T I e & et e Th ]

Pt e | e, . e 0 U

Anwrrwng TTY Farst

4 Mgrr Thet et ords pome TTV pusdess PR W e 3
YOO dewr o @ ¥ g e spliter ) saed type “VCO ALS
Gl " NOTE ¥ po Paer 8 VD drmcr gy prem the
WD WG bt whech ey 5 reconded WD prosge

¥ Thee UA wll prmedd hornVome LA rmmmilens el rruties
Fallhamsit] by "W 00O G ™

A Vi sy thew ypaad dleratly to ter calley, aang © =
o Lok humim

i T LA npgery ther vypasnis o ther pthery [eetnom Fol po
Lis ol e e airens Daan Lalong ooetarneey o (v
mugwnrd iedd the sl 0 oengdaie

a-Line VCO

Ty enhvateed oLy bratune alfers you more control, snd
Sllorert Liw sty it mitiwe @ orenraatapn wathout the use of
G Wheadl [TGAT) iniractsana, Yo can mﬂ e LT
anvil eweny anbertugl, athes thn wait For the ather parey to
sy 0" Uinlie pppecal reliy alls, U CA daes not dentity
thee relay andlin peesent anly o type the vaige of the wandard
telephiane wier, Ty seiwon (eguires twa Beleplsone Lines;
e e anloemstasn, wiil Bl e sl bore el oy oomy!
trathtiorald podivescodanokes him

More infarmation on VCO Calls

Fow emare dotails oo WO calls; including bow to place
VR Lo T W0 Lo Speedh Lo Speech calls, establish
vl et g and bo bereit Foom ethnn coiwenient opticns,
wrall bk st Dl Lo e Lagoonm i aiStsonal Ao
weodindes hm e contact Wt Elind Relay Custamer
Servece LRGA, Fo w4l

Voice Carry Over

CrmemarcmEn Ay aed 8

Istand
&e!g;h__

gn Emergency Calls

dvrn mgdoreg ervregeeay Colln, Sl & v dererrly
bt ) iy

Tips for VCO Users

Dol 2

ol e

a1 prabarny ba the A st yons see "0 0N
RLAN .,

= Wher LA ool borm pons wrdd] ther T4 oy on e
VOO Pratume I is wovy songeoet et 1o st s ke
SN O o i

=T 4 sty ol W0 il e s iy o ey
wll ot b oy i WO TH wreen ) antal ithe “GRT 5 given

=W qum-ﬂ\"—,ﬂ A pleave do nal, e sy
ther ey Diairng wi weill perad 117 pownrs 10 Bhe TR and
may Gt coifuien shoul whed call methud pou want
to e (T o L)

« When you e receivng a relay call snd do not have 2
Cusstanyel Pealfle established, the CA iy waiting for you
Vow irsdhic b l.hurtl.l wigh 10 wse YOO, You can do so by
el typineg VO BLS GA" o poun TTY o by pressag
et b by 1t wall sened e message on your VO devace,

= Ewery time o NLO all is placed, the T8 wall ask the
o boin) eilled I badshi bs Familiar weth Yaice Carry
Cover 1] Elvp pecson i nal, U CA will explasn how vOO
sty baloee thin call boging,

H L
Bachtgte the coree Ll
ol sk of : s _:'h" M
e R ] g B ey gty 1 vele 2 skinkand
el P F the ©gnee o 3 L
b et riEmirans 11
el i
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T,
g ey
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How to connect with
Rhode Island Relay

Hearing Carry Over (HCO)

Hearing Carry Over (HCO)

Foplace 2 call through Rhode land Reley, simply dial
F-1or ol one of the toll free ruimbsers below

« TTY: LE0O. 7455555

« ASCI 18007451570

* Voice: 18007456575

+ Speech-to-Speech: 1866 355 0213
+ Spanish-to-Spanish: 18661559214

Il Spanith to Spanist ard brarataton Irom Erglisdve Sparahy

Far comgilete instrsctiong oo how o place iy type
of relay call, st weew. hamiltonrelay. com

Pangase en contacto con el Departamento de Serdco
al Cliente de fhode land Relay para obtener més
indformacon sobve L repetican telefdneca en espahol:

+ TTY: 1.Bo0. 745 5555

« ASCI: 1 B0 7451570

+ Vioz: 1Boo.rdn.657%

« Vor a Voz: 1866355 0217

- Espanol a Espanol: 18663559214
Pcluye ngasiol s epaniol p ks boaducn der delinglds ol expadiol)

= Fax: 402.604.510

« Correo Electrénico:
spanish@hamiltonrelay.com

Customer Service IFyou hinee suggestions; comiments
o l.'m'lu'rl|-..|:|.1'a-.|'-:|x|rx'|

Harmilton Relay

P Box 5

farora, ME &REE

Voice TTY: LB 6 roy 5484

Fax qoa G450

E-mmll; rivel aphamiltonrelay. com

tell a Friend

share the news

make a callm

Connecting you with
important people in your Life.
Rhade 1sland Relay s
24-hour service that

allows peopls who are Hearing,
Deal, Hard of Hearing,
Deeaf-Blind or Speech Disabled
b commiunicate witheach
other wia the Lelephone,
Throwgh the use of specialized
equipment, relay users
communicate freely with
friends, Family and busiresses

whi use a standand telephane

Hearing Carry Over (HCO) is an effective service for peaple who
have difficulty speaking and who are able to hear on the phone.

HEO wsers can listen directly to the persen on the other end of
the phone and, thiough specialized equipment, type their responses
1o a Communication Assistant wha voices those responses to the
ather party,

With HCO), you won't have ko worry about whether your responses
are being understood and you enjoy the Freedom af using your awn
hearing while barrowing our voice,

Required Equipment To make an HOO call, you will need a TTY
(text telephone, sometimes called TOO). This equipment will allow
you to type your responses on a keyboard while listening directly
to the other party.

Specialized HCO equipment can be obtained in a vanety of ways
The Rhode lsland Relay Outreach Coordinator will be happy to assist
yau in locating equipment. Contact Rhode lsland Relay Customer
SErvice: 1,866,703 5485 wtty.




Customer Profile

A Custormer Profile allows you to customere your reliy
cally Your profile ensures that all calls made and
reoewed win relay automateally connect in HOOD made

Thede aee a iumber of benefies to creating a Customer
Profile snclisding Fastes call processing, speed dualing,
custamized call greeting, use of abbrewatsany, seloctson
al long ditance caieer, and malamatse MCO

T croate o Custamer Prafile, visit

i/ www, hamiltbonrelay.com/statesnhbm

or enntact Rhode kland Relay Custamer Servicn
1LRG6. o). 548

Making an HCO Call

Making an HCO Call Using a TTY

t Place your telephone handwet on the TTY and dasl
rra0d the toll free number For Rhade hlind Reday
oo M FEES
Wilkerrs Lo I camwmares slson Saontant (A sy

type “HOD ALY GA ™ (NOTE: Hawesy sel cemali
+4L 1T et g o poae Centomer Profle st

i
the rmasmdter fow e pueron o wmds ol Foodll et
by "GA" Be ready to [sten for the wmee of the
perioe o e Glfeer eoad

- When the CA avdacates that the calll bin coniecied
pace lhve handuet i the cradle and type Lo the othey
poeran When you are ready fos the sthes peruasn Lo
respond, type "GA” and peck up the handsel 1o lnten
1o Uhe other paily.

ther CA typers, "HOD DM A" type o Uhe ICA

= The CA voioes whal you ype o the atlser peian
Tusnv-Liking contemues in this manner wil the call
1s complete,

« |F pius wish Lo miake another call, the CA is svailalile
alter you disconnect fram your inital call, Simgly
tell the CA you want ta make another call and
provide the phons e

¥ you p."ﬂg; 1o kmep Uhe bandiel o o perulane o
Intening rather than mowing it Le and from the TTY,
ypous Can e & Y-jack oo Linve spelitter. Thin allows the
TTY and the telephone ta be connected to the same
line. The handset can refmnan @ one posstion (at your
eor to lrsten to the other party], allowsng you Lo bype
your side of the camenation with groater convensence.
HCED ealls For urmeaairng
A anil the stardard
® Lh :dll." g e miss aeoh

widl ki it inpow
il the

el (e T pa inide et o iy e dens oosmeraeg lar e mosent

Receiving a Call as an HCO User

When people want to reach you by phane, they can
call r:-u:n_,gi'- Bhade kland Relay by dul.l_-'u_' +lor
the: woece mumber 1800 pgsdars. F you hove ceated
1 Cintomes Profls. calls FOU PR e :lu-.su.]h the
iy walll mutcrsstn slly be procened m HCD il

¥ o don T baee 3 Cuntomes Piofie pou wll need o
ML AT #ily an the bollowseg ey

« Corwert your TTY 20wl type 3 mesiage Dal iy
"HID0 LS A" Thee CA wnill them commect Hieanng
Carvy Ower and typer "HC0 DN GA” Ve ool can
ety prted e i wriassd

Rhode luland Selay can slio lacditate calls for HCO
wiers who wanl to contact TTY wnery. To make an
HCO to TTY call, dial the relay and miorm the CA
that you ane J.'i”ll'lq a TTY uned, Ousie the call i
conmecled, you will be abile o Livten pust as you
would on a3 reqular HCD call, snd Lype your respome
directly ta the TTY wied

Whasede (1L gl Aoy 1o sl by Hirealeon, Bty of dears, P
Flamsitnn Relay ha Been il
y o e, refinhile b
pretane Ay g et 1

L

by il W

v i o
samad

#-Line HCOD

Tkt wivhanoed relay frature s o minie Conileed
an pllown For an interactive converwabon withoot
the uie of “0o Alvead” ["GA™) instroctions, You can
reapond i real ime and even inbemapt, rather than
wait far the other party to say “GA" Uinike typical
relay cally, the CA does nol sdentdfy the relay and i
present anly to voice the Lypeng af the HOO wer,
This service recjuines lwo Lelephans lines, allowing far
miore naturl corversations. For mare ok,
wrslt hitp:! e harmdtanelay, com/Lradithonal 1/
#hirieds ol indes hiom

gt Emergency Calls

When making emergercy calls, dial g=+1 dunctly
wathout using relay

Mare information on HCO Calls
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Tips For HCD Users

* Do ot start Lyping wnlil yow see "HOD DN GA™ on
the soreen o wntil pou bear the CA indicate that
Heanng Camy Over has been activated

= Dince the call 18 connected, everyomne on the call
will be able to hew each other

* Typer “GA” wach tima you are finshed typing and ace
ready for a respome

« You rmay make s many consecutive calls as you wish

= When you aroocaving o velay call and do not hives
o Customer Profils astablished. the CA i warting For
you to indicate that you wish to place an HOD call
You can do 1o by typing “HCO PLS GA™ on your TTY

« Every bme an HCD call is placed, the CA will ask
the person bang called iFhe/the = Famuliar with
tiearmg Carry Ower, I the perion i not the Ca
will expisin how HCD wodks before the call begens
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How to connect with
Rhode Island Relay

Speech-To-Speech

Speech-To-Speech

To place a call theaugh Rhaode Bland Relay, smply dal
71 or call ane of the toll Free rambers bedow:

= TTY: 1.800.745.5555
= ASCIL 1,800,745 1570
« Voice: 1,800,745 6575
+ Speech-to-Speech: 1866 355 o218
+ CapTel’; To reach a CopTel user,
dhal 1877.243.282%
« Spamish: 18663559214
feaunben Spabiwily e Spinah ind sl ston From Englah- to Sganih|

For complets matmctions on how o place any type
of eelay call, visit www hamiltareelay.com

Pangase en cortacto con o Departamenta de Serdco
al Cliente del Relea de Rhode lsband para obtener mas
mformacen sohre |2 repeticion telefanica en espanol

+ CapTel’; Para ponerse en contacto
con yn usuano de Cap Tel, margue ¢l
1.866.17 3362 Espanol

« Espanol: 1866355 9214 Voz/TTY
Ficluye epaiiol o eapafal v La baducodn del inglés al espadol

+ Fax: +.608 827 0407 Espanol

+ Correo Electrénicn:
spanishgrhamiltonrelay, com

+ Departamento de Servicio al Clienke:
1866744747 Espanal

Custormer Service F you hinee suggestions, comments
o COnerng, |I|'FI‘|f' oandact

Rhode Island Relay Customer Service
PO, Bo 28y
Auiora, ME GRRE

invite a frie

reschedule the meeting
details

ask a fFavor

Cannecting you with
important people in your Life.
Rhode Island Relay is a

frem, 24-hour service that
allows people who are Hearing,
Dieaf, Hard of Heanng,
Cueaf-Blind or Speech Disabled
to communicate with each
other via the telephone.
Iheough the wse of specalized
equipment, relay users
communicate freely with

freends, Farmaly and businesses

Speech-to-Speech [STS)is a relay service For prople who have a
difficult time speaking or being understood on the phone,

Speechrto-Speech relay ubilizes specially trained Commumication
Azsistants (Chshwha are Familiar with o wade vanety of speech pattems
of callers who may have cerebral palsy, stroke complicabions, voice
disorders or other speach desabilities.

The Ch revoices the STS user's side of the conversation as needed,
s both relay users no langer have to worry if both sides of the
conversation are being understood.

Required Equipment There is no special telephone equipment needed
for Speech-Lo-Speech calls since you can use your own voice or voie
synthesizer to speak to the person on the other end of the call.
For Further information, contact Rhode Bland Relay Customer Senace:
1.B66. 7035485 Vouce ar TTY.

RFhode |sland Relay is a free senvice
AL calls are kept confidential
Long distance charges apply

Vence af TTY: LBA6 Fas 5485
Tall Free Fas: 1,866, 654001
Ecmail rwelayghamdionrelay.com

whio use a standard telephone.

Toplel” ir  registened todiood af finete:, Tic
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1.866.355.9213

Customer Profile

Larwie yoag had Mrr-n.lr-d Speech-to-Speech (373
renber o place 8 coll, your tall & sready dentFaed
o 5TS call. Thare e mary additionad benefity 1o
creatng 3 cuntomer profile. including faster call
B L g L pured dipdareg puntomered greetmng
selpcteon of long dalance chrres and others

To oreate o Cunlomes Profde, v

bt A vt Furellstreday oo states/ n him
or conlact Rspde hiland Reloy Cutlomes Senace
LG poy sglls V/TTY

Making a Speech-to-Speech Call

= Dial thee toll-lree Speech-to-Speech mumber For
Rhode lland Relay: LB66.355.910

= Give the Speech: - Speech Communig alion
Aasrstant (CA) the number you wish to call,
las any vpecial Inbiud o

= Giwe the CA as masch slormation as possible aboul
your call pror to the Ch diling, For evample, § you
ko you are cilling an autamated system thal
rucjuings you e select from a number of aptions, Let
thit CA lnaw which opiions you want before the all
o placed, IF you reach an answerning machane, the
Chowall gat your full message and then call badk to
Leave that mevsage

= The CA will dial the rumber you wish to call and,
upan connectsan, will sk the person if he/she s
Farmalaar wath ST5. The CA will explasn, if necessary.

« The CA will wark clossly with you to ensure your
entare conweriation i understood by resscing pour
part of the conweration a you mguest:

- Thee C A wall yrweace thaee- o Fowur-weord g
spndesy yomy revpand of herere

= Thee CA welll clasdy eyt by Ehad m reol clear
by mewgecing
B = buigful o pow paune whule the CA rescsces

= Take poun tume. There n no tere bemet For your alls

- Vong o thed pevracan yous are '_-I.Ln.}-rﬂ' Ty el
that the CA remaen o Uhe bachground The opison
o especially benelsal aben callng Famdy Tnendh
oi othen who sre more Lamubpr weth pour speech
¥ you reed the CA Lo begen rrwcerang ol any Lime
dusing the call, pou moy request the CA to do so.

= Loy "Gy hbhwad” o0 "GA™ each tame you are fnshed
wpeaking and are ready bor 2 responae

The call wall proceed n thin manner until you
complete the call

+ Yious rmay make an many comecutive calls Bs you want.

+ You aee in charge af your call. You may request a
miake of Female CA—andl as long & one is available,
your ieguest will be honored

Lirmss Wi s aer TR i b i1 1n yeur
Pt i i P Blie CA faliire and alidr ihe call] and
e wtanilard belapbsorse uver, whas will nab reply urtd pou dap 658"

Vaice Carry Over/
Speech-to-Speech (VCO/5TS)

VCO/5TS is designed for people wha are hard of
hearing or Deaf and have 3 speech disabibicy. The
relay user can make od fecerve phone calls wang
his, or hey awn voice o wosce yynthesizer, and read
eyerythug saud by the woice caller an a test telephone
{TTT) or VCO deveie:

Foe gt by 4 paerd by e Bl o Roes b Sarke ke s ralboral sl - oy
o s iy ey e e i iy b T S LR SRR AT PR BT AR St
§ e b s ey e e s orglie Sk il Py v 8o e
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To make a VCO/5TS relay call:
H.l-lrn] a VOOVSTS & sl G T & larelird
Lpmeech to Speech call math these pecal SfFsrerces

- Dl thee Specty to Sparech resmber for Rhooe beiandg
Beley v your TTT o WD phone 1066 155 909
- Reguest YOO & coomplete o VOO profile weth
T ipdormrs "werye v
Ater the CA srhnoededges that WO 5 on, goe
the CA the mambed you wah (o call plon any
wpreradl arviliartanen

- Thee 515 CA well (e 16 povd el ikt oF you e
famalaar with ST% The CA will explain if necessary,

« The CA wall dial the numbser you wish to call and,
upon connect=on, will stk the petson if hefshe o
fammiline with ST5 The CA will explain, if necessary

= When you see "GA" From [he CA, say your first
phrave ar sentence followed by “Go Ahead ™

+ The Ca will fype what you sasd back to you adding
CCORRECT G0 GA™ st the snd of the phrase or
sentance. i you wy "Yos GA" the CA will type
“IREVOICING MOW.. )" and fevoice your entire
phrase o senbance Lot parson you ane El.u.-l'l':l

Speech-to-Speech
spemch Dmabird

Pemon e &
arahan plang
n oot
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toe Ty dewly
fa e ety
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- The CA will typer the revpcsrie af the wancignd
telephors wied bach to you

= Ther call well procesd n thn manner wnid pou
complete the o2l

B R S e L s T T

gm Emergency Calls

in the rvent of an eme QrCy call gm or your
local emergency senmces TTY number directly
kst =Lt Relay will make every effort to asesz
you o an emergency, Note that relay cerdess are
not oy cembery and do not suuume responobity
For b call

More Information on
Speech-ta-Speech Calls

For more details oh Speech-to-Speech calls, including
how to place VOO Lo -Speech-to-Speech calls

] € niwresenl ofitions availabile, wiat httpc! fwees
hamiltonralsy. camfrmitional/ po/speechtospesch/
indes bk or contace Bhode B Relay Customer
Service LB 055488 VITTY,

Family, Friends and
Bgiinarny uie 3
il talaphore o
TR e freely

Eafry iFe



EL Betevn de

Rhode Island

Para hacer urna lamada del Beleva de Rhode 1lard,
Wame a wa dle Los simmeios gratustos de abigo

" E.'lpllluL' 86 1% g2y (incluye expanal a espadiol
¥ La traducodn del inglés al aspaiiol|

CapTel™: Para comurscams pon un suano de Cople,
margue 1866, 17 196 Expaniol

+ Departamento de Servicio al Cliente:

366 744 7 Espanol

Corren electrenico: wpenishgphamiltoreelay.com

Para chitener witiuccsanes completas sobie La maneis
de hacer cualquier tpa de Hamada de relevo visite
wwhamilbonrelay.com, 0 llame al Departamento
de Servicio al Cliende del Releve de Rhode lland al
1ASG a4 A1y |.|'|u|'n-l.r\-||l.'¢|1rglc spvvdio al clienile
estad encantado de sadarde

51 eene sunjerenciay, comentanios o inguittudes po
Favnr pdnngase ei cortacto con ol Departamenta de
Seracin al Chiente del Relsvo de Phode Bland wsanda
La mbormanan de contacts de abajo

Departamenta do Seraco al Cliente

del Rebewo de Rhode slaed

LY. Be 285

Aurora, NE GEE&

1ER6. 744 7471 Exparal

Fax 1608 827 nyor Espanel

Coaren electidnico: ypanshgghamilbonrelay com

B Bplens che Bhacaie Biasal £4 #1 o deiee e alvicsds po o Ailivo de
Farmilen de Auron, Melsesha, us lder narmsal an by pesieciin de
farwn belefarero de alin ralbdad para pevsenst sondi, o
ay dipdasns o i 2abla £l Releva de Harelions ha esteda

UTe Pt
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El Relevo de

Rhode Isl.an? )

Obtenga los detalles

abra su coraz

reporte los resultados

AN WS i

Conec

EL Releva de Bhode lsland e un
seicia gralwitn disponible las
v haias, que peomate que lag
personis soridas, con problemas
atditwes, sorday-ciegas o con
prablemas del habla se
comuniquen Las unes oo las
alras por telefoino, Mediants el
s e equips sspecializado, los
wsuariog del relevo telefnico
ae cominean lbremente con
wmigod, Familiares o empresas

queie ke un teléfane normal

Mo cuelgue, Cuando desooelgue
el tekeford y oma "Faie &5 ol Relea
i Rhode blanad " mrucl,m.n? Mo
= un venidedar por ielelore, Faun
cherte, wocin comercal o coredido
qui guinre hablar con wsied

El Relevo de

Rhode Island

onas importantes en su vida

Cuando so hace una llamada por medo del Relesn de Rhode sland, un asstente
de camuracackin fclitans la Wamada, Usardo un teléfona T |llamada tambien
un keléfora T00 6 wn Peletons de textol, s personas quee oo open pho habilan
uriben W conversaciin v el asistente de comunicacsn comareca verbalmente
s quae 52 everibe. Cuandio el usaano que esth vsando un telefono corvencional
respanide, el asisberie de comunicacidn escnbe bodo bo que ape. Los asatentes de
commimnicacikn setuan cema unancils irsible entre Las des persanay

S mantiene Ls estnct condfidencialidsd de todas las Uamadzs, Los avistentes
de comwmicacan na hacen comentarios ni responden prequntas sobee La
converacion, ni 9 imvaliecran de cualguser otra manera, Como lo exige La
ley, lon asistentes de comunicacéin no pueden deulgar informacian
provenisnte de una conversackn de relevo telefanico ni se guarda registro
alguing’ de lag copversaciones

Lia Fyrriarey, oa Lt pEraids el o oE
e — proksiarray wakteesy o chel hld o
' i1 v g el un
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abefaim il

m i siviene dy
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Acceso y Cargos Conéctese con el relevo telefonico Hamanda al mimeno
fraluite s|ermimerslos en el panl'l rasern), Bl el de Rhitle Bland e ercuentia
dispanible 24 horas al dia, 7 s 3 La semana, sin restricoanes =i ooanto o la
o o el nemera de b lamardas hechas, Los cargos de Larga distancia son
aplicables a todas Las Uamadas de larga ditanca




cierre su oferta

El Relevo de

Rhode Island

Opciones disenadas para conectarlo de la mejor manera posible

EL Relevo de Rhode Island ofrece diversas opciones de conexion:

TTY (Telifona de Testa) EL relevo telefnicg tradicional
400 gran servicio paa Las persanas que usan un
belefona 11, ya que puedeh escobir s parte de 1
ennweriacion y Leer oy pespueestas de b obra persors

Vaiee Carry Ower (VEO) Uin seracio efectivo pora tas
persodim con ung perdeda aideivg que isan W vaz pan
habilar por teléfena. Los usuanos hablan divectamente
con la persona que estan tamando v been Lo que
dice: ln oo persong usando inequipe expeeiatizado

cuente su histona

comparta su vida

repl;gg-mme la reunion

" e

Hearing Cary Ower (HCOY Lin servicio confisble para

laa persanas con discapacsdades del habla. Lo
usiacios oyen direotamente o La persoda que estan
ILamande y escrben sus respueestas para Ls oba
persong uisndo un equipo especialuado

Spaech-to-Speech Lin servicio que es partcularmente
heneficieso para las personas que ayen § tieren un
trastarmn del habla Flysuanio del servica Speech
o Speech determing el mivel de servicio con el
asisbente de comunicadion, el cusl pueds il La
repeticidn y aclarmcion

Clpﬂoned Tﬂ.tphm‘tlp'rfl.‘bk_kn wervic o increible
para 1as persnenas con W habla clar, peoo con cierto
qratdo de pérdida audithe. FL serice Caplil le permate
Al usyania mdhkmr et en tiempa real usando
iy exquiipo espedializmo

Espanol Un seavicin atil para las personas gque usan
un teléfama TTY y el idiama espaial. Bl ielevo espanol
a enpaol Tacilits Lis lamadas que se realizan usanda
el espahol hablada y escrivo, EL relevo telefdnico de
i)l & espariol Feclita Lss Wamadas en espaial
werhal y ecrto

wn{]a los detalles

Informacion adicional sobre el Relevo de Rhode Island:

Peifiles de Cliente £l Departaments de Servcio ol Chente
pueade Figar prelevencias sutomatscas para el tipa de
Waymuinedia, los miverod die discado o, ol servacio de Linga
distancia y otra informeciin que le permite al sastente de
communicaciod corecler su lemada con rapider y exactitid

Para crear un parfil de clente wite

hetpe S fweww hamiltonrelay. comyd states /i htm o
pongate en contacto con el Depatamente de Servioo
ol Cliente del Releva de Rhade tsland Wsmando al
LBEE. 44 74 Expanol

Opciones Adicionales de Conenan ncluyendo Turba
Coufe, ASCH ¥ voL

Dhstribruciion de Eguipas. ELestado de Rhode Eland y ol
Deparianents e Serviciod Humsnes de Providence
Plantation alieden un Programa de Préstam de
Equipos Teleldnicos Adaphatroos para bod gue Lengan
g sar equipas especializados con s eléfono. Para
abilenes mas mlormacin use la siguiente mfcemacidn
de contacto

State of Bhode sland and Providence Plantation
Departrment of Himan Service:

Adaptive Telephons Equipment Loan Program
£/ VMocatianal Resmsces, Ird

ioo | Inuu]hlnh':hr-rl

Providence, Bl oxggo

IT¥, Ly B0 67y

Wor 14002 76 08y

Carren ebecirdmica: hibpsfwaw nstelprogram ong

Teléfonos Publicos s Comition Feideral de
Comunicacsores ordena que todas las lamadas de relevs
locales hechas desde un teléfono pihlico sean gratuitas,
Senplemente margue el rimero gratuito pam hacer una
Iamada de releve. Cuando haga una Hamada de larga
distancia desde un tel#fona pablico al asistente de
comunicacdn s le debera proveer una forma de pago
para la Wamada |par ejempha una tarpeta telefdnica) Mo
e puseden v manedas para wna llamada de elev de
Largga dhatancia desde un tebtforn piblico

Llamadas de Emerge-m:ia En casn de una T
Haire al numera TTY de o servicios de PR i e
Locales, El Relewo de Rhode lkand hard tode o posibile
para ayudarle en una envegencia Tame en cuenta que
las cerdras de relevo telefGnicn na san cendiay g ¥ o
asumen Iumpm:uhllu‘lmi e Las Elamaidas.

Cumplidas, Inquietudes o Ouejas Phogae ei contacto
con el Departaments de Servicie al Cliente del Relevn
e Whesde Bland {véase ¢ recuadia de atrat) Ademas, la
Camisian Federal de Comunicacmones ie encuentra
deponible para seradle en relacion con las cvestsones
canceriientes al relevn

Vinite www o govfogl'enmplasnis hitml




How to connect with
Rhode Island Relay

Captioned Telephone (c

Captioned Telephone

T plaie o call though Rbade biland Relay_ wmply dal
Fiiof call ome of the toll Fee rambery below
« TTY: 18007455555
« ASCH; 1 Hoo 2451570
= Voice: 1 800,745 6575
+ Speech-to-Speech: 1 BA6.355 011
+ CopTel™ To reach a Captel™ user,
chal 4.Brprq0.282y
+ Spanish-to-Spanish: 1866 155 g2y
Bor by ipareh 1o Lparal, rd Eamd e Do Besgin s Sjmeshy

o complete instrachiom on how to place =y lype

ol iy call, wot e bamdtonnelay com

Foatagrier on CordBCnD Con ol DepalLamemd o de e
al Dleevite de Baude bl aned Relay eI AR
wilonmmi w siltwe Lo gt mors Deded e 5 e el
« Espanol a Espanol- + BSE 345 gy Voo TTY
e B AR TR R e L
« Caplel™: Paa porerse &n contacto oon un
i de CapTel marmgue o (B8b 177 1362
= Fax 608 877 o402 Espancd
* Corres Electronsco:
Lo o :'.;-I"-"I_‘-‘_.!!I Lm
* Departamento de Servicio al Cliente
1BES 744 74 Espanol

Castomer Sernce I you haue waenor, (omemeenry
oF (aaEiTm, jlede contat

Whode fsland Relay

PO Wom iy

Auivesid, NI GRHM

Vaoe/ TTY. LR66 ron 5485

Toll Fiee Fax 1 B6G 654.001
E-mad: rerelay@hamilbondelay, com

discover the answer

tell your story

ael the details

Connecting you with
impartant people in your Life.
Mhode lslard Relay is 8

24 hour service that

all e peogle who are Hearing,
Deal, Hard of Heaning,

Dl Bl or Speech Dsabled
to comimurscate with each
otherr ma the telephons
Theonugh the use of speoaloed
equipment, relay users
communicate freely with
Frveruds, Farmaly and businesses

wihies e s standard belephane

CapTel™ greatly benefits people wha have understandable speech
and some degree of hearing loss.

Coplial s especially helpful For:

* Peaplie wha have a hearirg Loss and Find i difficult Lo anderstand
telephone corwersations,

« People wha use heanng aids or assistive Listening dewces

« People who am Deal or Hard of Heanng with undentandable speech.

CapTel allows the user to receive voice and teat o real bme through
specinlored equipment. With foplel you won't hawe to struggle to
hear what others say on the phone You have the opportursty Lo
supplemen! your resdual heaning by wewng caplion on your
phont’s screen For added danty. You al3o ergoy the freedom of
{rting yourr o vosce during phone conweriation. (gplel s truty an
wler mt trwr Callang enperen el

Requared Equepment To maie 3 (spled call, you will need 3 Capioned
Telephone. The unigue squapment, whach makes e of voxe recognibon
technology at the captionng center, allows pou o smultaneously read

telephone comversabons on 2 screen and respond using pous own woIce

The: Rhade tsland Relay Outreach Coondnator wall be happy to assst
youl in obtmning equipment. For Further information, contact
Rhade lsland Relay Customer Service: 1866.700.5485 v/tty.

Caplel is o iademark and service mark of Uliratec, ini



How CapTel” Works

Lising & Copfel phone is very much like using a
standard telephone. You dial the number of the
person you are calling directly. As you dial, the
Capfel phone automatically connects o the
captioning call center,

When the other party answers, you have access
to everything the caller says. Behind the scenes,
a specially trained operatod at the caplioning
call eenter, using voice recagnition technology,
corwerts everything the other party says into
written text. This text appears an a bright,
easy-to-read display screen built inko your Coplial
phone, All conversations are kept confidential

The captions appear with just a shight delay
after the spoken word, allowing you to
understand everything that is said—either

by hearing it o reading it.

Making a CapTel Call

+ Dial the pumber of the person you are
calling directly

« When the other party answers, you will
haar the caller's voice and receive captions
almost simultaneously

« Conduct your conversation as you would on a
standard telephone

« When you are done with the call, simply hang
up the phone,

Receiving a CapTel Call
as a CapTel User

» When your (apfel phone rings, simply
answer the phone and captions will appear
shortly thereaftes

« IF you have 1-line CapTel, people wanting to
reach you should be directed to call the Coplal
captioning center atb 18772432823, The caller
will then prowde the Capfal operator with your
phone number, and the call will be connected—
with captioning available

» IF yoou have 2-line Coplel, people can reach you
by calling your persanal phone nsmber directly
and captions will automatically be available,

Calling a CapTel User

« nal toll Free 1877 2432823

» Followang the recorded prompt, dial the
Capled user's area code and phone ramber

« Your call will be wnmediately connected

Receiving a Call from a CapTel User

+ There may be a shight delay in the Caplel
user's response as they read captions

2-Line CapTel
Thes excilang service, which reguires two telephone
lines, provides advanced Features not available
wath 1-Lire Capled For a companson of features,
please refer to the chart in this brochure

9
sman Kk aniy

ithode Wland sy s posered by Hemdven Relsy of Aurons, Nebraika— natsansd Lesder in prasiding
" it aul i e d

rebay education and

schnelagy, Fusem

1-Line CapTel

Rhade Island
Regyestand

2-Line CapTel

Numiber of Lines

Haow Calls
are Monaged

Captinnng

Dutgoéng Calls

Cullilbg a
CapTel” Uler

Calling Features

i Calls

Coplef Ussr uses 2 weoal
telmphore that includes
& soreen whch daplays
ket of the nthes paity’s
corwenaton. User Fay

the oppoturity bo both
twear and read the otfer
ity corweniabe

Requires one standard (analog) celephone line

Spoken comwersation and captions provided
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